FRIENDSHIP VALLEY PETS LLC HEALTH GUARANTEE

Friendship Valley Pets LLC, an Ohio limited liability company (“Friendship”) guarantees this puppy to be of sound
health at the time of the adoption to the best of our knowledge. We at Friendship Valley Pets LLC do our best to
provide your family with a happy, healthy puppy. However, we cannot control the exposure your puppy encounters
after leaving our facilities. Puppies sometimes stress when adopted and moved to their new home. This stress can
be brought on due to the move, change of diet, too much handling, not enough quiet time, or not eating properly.
These conditions are treatable and do not warrant a replacement.

HEALTH GUARANTEE:

Friendship guarantees this puppy to be of sound health at the time of the adoption to the best of our knowledge.
Friendship will provide a health record of all shots, worming, and a veterinarian exam at the time of sale. Friendship
will provide a one (1) year congenital health guarantee for life threatening health issues.

BUYER’'S REQUIREMENTS TO COMPLY WITH HEALTH GUARANTEE:

In order to comply with this health guarantee, Buyer shall have the puppy inspected by a licensed veterinarian within
7 days of delivery of the puppy. Failure to have the puppy examined by a vet within 7 days of puppy’s delivery/pick
up date or if Buyer fails to provide required immunizations and medical treatment for the puppy, this health guarantee
will be void. This health guarantee only applies to Buyer and shall not extend to any subsequent owner of the puppy.

DIAGNOSIS WITHIN 7 DAYS:

In the event the puppy is diagnosed with a congenital health defect within the first 7 days, Buyer shall notify
Friendship of such diagnosis and provide a written copy of the veterinarian’s diagnosis within such 7 day period.
Friendship reserves the right to have a second opinion obtained by a licensed veterinarian of Friendship’s choosing
to confirm the diagnosis. In the event the second opinion differs from Buyer’s veterinarian, the findings of the second
opinion shall control and be considered the final determination. If such conditions are complied with and the
veterinarian’s diagnosis determines that the puppy was unfit for purchase due to illness, disease or congenital
defect, Friendship will provide Buyer with a replacement puppy of comparable value and no money will be refunded.
This refund is subject to availability. In the event that no puppies are available for replacement, Buyer will then be
placed on a waiting list for the first suitable replacement puppy in comparable value when one becomes available.

DEATH WITHIN 12 MONTHS:

If the puppy should die from a suspected congenital defect within 12 months of its birth date, an autopsy must be
performed at the Buyer’s expense by a veterinarian. If the autopsy shows a congenital defect as the reason for
death, Friendship will provide another puppy of equal value to the Buyer. Friendship reserves the right to have a
second opinion obtained by a licensed veterinarian of Friendship’s choosing to confirm the diagnosis. In the event
the second opinion differs from Buyer’s veterinarian, the findings of the second opinion shall control and be
considered the final determination. This refund is subject to availability. In the event that no puppies are available for
replacement, Buyer will then be placed on a waiting list for the first suitable replacement puppy in comparable value
when one becomes available. All autopsy result shall be provided to Friendship within 12 months of the puppy’s
birth. This guarantee is void in the event of an indeterminable or inconclusive diagnosis.

LIMITATIONS OF GUARANTEE:

This guarantee does not cover common conditions and is limited only to defects largely considered life threatening.
Friendship shall not be responsible for any veterinary bills incurred once the puppy is delivered and the Buyer
assumes all responsibility and liability for the puppy. Friendship shall not be responsible for any medical, dental, or
surgical procedures to maintain the puppy’s health or well being after the time of purchase.



